
Hygienists and Dentists: Are you ready for your hygiene appointments to be more effective both clinically and relationally? 
Can you imagine having a totally fresh perspective on what is possible as a dental hygienist? No matter the level of 
education or experience in dentistry, practicing as a hygienist with a Pankey-trained dentist requires a unique set of 
advanced skills in order to be truly effective. This course provides attendees with the most current thinking around 
Periodontitis and management along with proven methods on how to help patients engage in and choose the kind of 
dentistry that your doctor has been trained to deliver. This program can be a game-changer on many levels, including a 
direct increase in both hygiene and doctor hygiene production, especially when dentists and hygienists attend together!

• Experience hygiene-restorative partnership: The doctor, hygienist and patient relationships. 
• Integrate new behaviors to optimize patient engagement leading toward increased patient acceptance of higher level and/or 
comprehensive care.
• Reconstruct the flow of the hygiene appointment from a behavioral perspective.  
(pre-clinical conversation, co-discovery, clinical closure, and hygiene hand-off)
• Develop an appreciation that periodontitis is a balance between a microbial insult & a host-based chronic inflammatory disease. 
(covered on day 1 MW)
• Create clarity on periodontal techniques, terminology, diagnosis &  the current staging/grading system.
• Incorporate techniques to remove biofilm and calculus in difficult to access areas. (such as furcations and complex root anatomy) 
and how to enhance patient comfort with various instruments.
• Learn about procedures that occur in the surgeon’s chair when a referral is made.
• Refine techniques on providing appropriate local anesthesia including blocks and palatal injections.

LEARNING OBJECTIVES:
Dr. Melody Ward

The Pankey Institute is an ADA CERP Recognized Provider. ADA CERP is a service of the American Dental Association to assist dental professionals in identifying quality providers of continuing dental 
education. ADA CERP does not approve or endorse individual courses or instructors, nor does it imply acceptance of credit hours by boards of dentistry. The Pankey Institute designates this activity for 
23 continuing education credits. Concerns or complaints about a CE provider may be directed to the provider or to the Commission for Continuing Education Provider Recognition at ADA.org/CERP.

The Pankey Institute

Starts January 9th at 8:00 AM
Ends January 11th at 1:00 PM

Online
www.pankey.org

23 Credits

Phone
1800.4PANKEY

305.428.5500

COURSE INFORMATION

$3,195

Email
info@pankey.org

CONTACT / REGISTRATION

Ms. Leigh Ann Faight

Dr. Amy Heim

THE PANKEY HYGIENIST
This course has no course or educational prerequisites

HANDS-ON PARTICIPATION COURSE

FACULTY

 

Faculty Bios:  
www.pankey.org

THE PANKEY HYGIENIST:  
WHERE CLINICAL AND BEHAVIORAL SCIENCES UNITE

January 9 - 11, 2025

$345/night with private bath

SINGLE OCCUPANCY
$515/night with private bath

DOUBLE OCCUPANCY



LODGING

One Club (Living Room)

Single Occupancy

$345 a night 
with a private bath

Double Occupancy

$515 a night 
with a private bath Pankey Suites One Club (Kitchen)

Faculty

Dr. Melody Ward
Dr. Ward’s college career started at the University of California San Diego, where she graduated summa cum laude with a 
Bachelor of Science degree. She went on to earn her dental degree from the University of Maryland, Baltimore and continued 
at the same institution to obtain a Master of Science and Certificate in Periodontics.

Since then, she has fervently pursued continuing education. She currently runs a Spear Study Club and is taking a continuum 
of courses at the Pankey Institute. She is also part of a dental implant study club and has received training focused on treating 
infants with lip and tongue ties.

REFUND / CANCELLATION POLICY
For courses under $500, payment is due in full at the time of registration. Cancellations received prior to 90 days before the start of the course 
will be honored minus a 5% administrative fee which is nonrefundable.  

Courses over $500 require a $1,000 non-refundable deposit at the time of registration. The tuition balance is due 90 days prior to the start date 
of the course. Requests to cancel must be made in writing.  Please allow 3 weeks for processing of refunds. Requests received prior to 90 days 
before the start of the course will be subject to forfeiture of the deposit and 5% administrative fee of the remaining course tuition, however, 
the remaining tuition may be transferred to another course date.  

No refunds or transfers will be issued for cancellations received within 90 days of the start of the course. Pankey reserves the right to cancel 
or reschedule any course or scheduled faculty with advance notice to registrant. In no event shall Pankey be liable for any cancellation or 
change penalties assessed by the airlines, hotels, or other travel related expenses as a result of course date changes or course cancellations 
including changes related to weather, natural disasters, or other unforeseen events. 

If you are paying towards the registration of another dentist please be aware that once you gift the funds or your pre-paid credit, they are  
the property of the person to whom you have gifted them. Any refunds or transfers will only occur at the request of the person registered and 
be issued to them.

MEDIA POLICY
By registering for this course permission is hereby granted, unless a written request is received, to use any and all photographic imagery and 
video footage taken of the participant at this event and activities pertaining to this event, without payment or other consideration.  It is 
understood that such materials may be published electronically or in print or used in presentations or exhibitions.  Additionally, participants’ 
names and contact information will be shared amongst the other participants and will be made available to the course members unless a 
written request is received to prohibit this sharing of information.   

The L. D. Pankey Dental Foundation, aka The Pankey Institute is a nonprofit corporation organized and chartered in the State of Florida that 
accepts all registrants regardless of age, race, sex, creed, national or ethnic origin, and it does not discriminate on any such basis with respect 
to its activities, programs and policies.  A copy of the official registration and financial information may be obtained from the Division of 
Consumer Services by calling toll free (800-435-7352) within the state.  Registration does not imply endorsement, approval or recommendation 
by the state.   


